
                                   

 

                                              

 

                      

 

           

  

                                   

 

                                              

 

                      

 

           

  

                                   

 

                                              

 

                      

 

          

 

FROM ADMISSIONS WWW.UCAS.COM

New  options
AS13

12

Dear

1.     The universities or colleges where you were holding offers have confirmed that you have been                     
        unsuccessful  in obtaining a place because you did not meet their conditions.

2.      You have declined or not accepted an unconditional changed course offer before the deadline specified on 
         Track and in the AS12C 'Confirming Change' letter.

 
Andrea Robertson
Director of Customer Operations

Date :

Personal ID:

Scheme code:

Track username:

PO BOX 28

CHELTENHAM

GL52 3ZA

CUSTOMER SERVICES

0871 468 0 468 (UK)

0044 871 468 0468 (International)

08.30 - 18:00 (UK time) MON - FRI

If you received this letter for the second reason and intended to accept the changed course offer you must contact
the university or college directly to ask whether or not they are willing to consider you again in Clearing.

Clearing 
Clearing runs from mid-July until mid-September and gives applicants without a university or college place the
opportunity to be considered at universities or colleges who still have vacancies. If you made only one choice and
paid the reduced fee of £11, you will need to pay a further £11 before you can add a Clearing choice on Track.     

We begin advertising Clearing vacancies on our website www.ucas.com on 16 August (early August for vacancies at
Scottish universities), but you are free to contact universities and colleges before then. If you are waiting for
examination results, you should wait until these results have been published before contacting universities and
colleges.  

Connect with UCAS online 
If you have any questions simply visit www.ucas.com and start typing your query into the interactive FAQ system.
Help is also available on our UCAS Twitter feed http://twitter.com/#!/ucas_online and on our Facebook page
www.facebook.com/ucasonline. 

Yours sincerely

We have sent you this letter for one of the following reasons:

Rosehill
New Barn Lane
Cheltenham
Glos
GL52 3LZ
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