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Important reminders for Confirmation, Clearing and Adjustment 2011

Schools information sheet

Key dates

1 July











New applications made from this date go into Clearing only

6 July











Last date for applicants to refer themselves through Extra

27 July – 4 August






Restricted Track service

4 August










Publication of Scottish results

10 August – 18 August
Restricted Track service

18 August

Publication of GCE A level, AS and Advanced Diploma results

31 August

Final day for confirmation of results to universities and colleges
Guidelines for Clearing

· Applicants are eligible if no places are held or they applied after 30 June.
· One Clearing choice can be added at a time. Applicants are advised to speak to multiple universities and colleges before adding a choice and to get provisional confirmation of a place.
· Eligible applicants can add Clearing choices from mid-July and only when their exam results are known.
· Applicants who originally applied to one choice can enter Clearing if they pay the additional application fee of £10.00. Payments must be made direct to UCAS, no invoicing option is available.
Confirmation of offer letters

· Applicants must follow the advice on their own Confirmation letter (AS12, AS12B and AS12N) as each letter will differ depending on the university or college. 

Adjustment

· Applicants are only eligible if their original conditional firm (CF) conditions are met and exceeded.

· Applicants who have changed from CF to UF have five days to apply for Adjustment and find a new place.

· Adjustment opens on 18 August and closes on 31 August.

General

· Applicants have five days to reply to a changed course offer, indicated on Track as UCC. If no reply is recorded, the choice will be declined automatically.

· Applicants are advised to check Track mid-morning on results day to see their updated status. If the applicant has been successful and confirmed, a message will appear stating;

Congratulations! Your place at X University to study Y course has been confirmed

You will receive a Confirmation letter shortly

If the message still reads ‘You are holding a place’ the place is NOT YET confirmed.
· Adviser Track will be updated every 24 hours, except during periods of restricted Track.
· Track passwords cannot be reset during periods of restricted Track so students need to make sure they have their correct login details well before Confirmation begins.

Opening times for our Customer Service Unit
Our contact centre opening hours are from 8:30 through to 18:00 (UK time) Monday to Friday. The following opening hours will be in effect on the dates specified below.
Scottish results week

Wednesday 3 August





8:30 to 16:00
GCE results week

Thursday 18 August






7:00 to 19:00
Friday 19 August







8:00 to 19:00
Saturday 20 August






8:30 to 17:00
Sunday 21 August







10:00 to 16:00
After results 
Monday 29 August






11:00 to 16:00 (Bank Holiday)
�
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