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A 

 

Accidents and near misses 

 
If you are involved in an accident or near miss, please report the incident to a member of staff 
at the general information desk, where a member of the UCAS team and the event organiser 
will be situated. 

Arrivals 

 
On arrival, please follow the direction of the event staff, wearing red t-shirts.    
Please ensure you have printed your ticket, or have it available on your smartphone. Your ticket 
is unique to you, and must not be used by anyone else, as all data collected by exhibitors must 
comply with data protection regulations. 
 
Please note, with over 700 students expected to attend during the day, and in the interests of 
health and safety, it is vital you adhere to your booked time slot. 
 

C 

 

Coaches 

  
Coaches dropping off/collecting school students attending the exhibition, can do so in the main 
car park area at Easterbrook Hall. 
 
There is ample space in main car park area to enable coaches to park while visitors are 
attending the exhibition. No parking charges apply. 
 

Cars 

  
There is ample parking available in the main car park outside the main entrance to Easterbrook 
Hall. No parking charges apply. 
  

Catering 

 
Tea/coffee will be available for sale throughout the day in Duncan Room 4. This is for teachers 
and exhibitors only. 
 



 

Should any school student wish to purchase soft drinks and/or confectionery, please approach 
the front reception desk at Easterbrook Hall. 
 

Cash machines 

 
No cash machine is available onsite. 
 

D 

 

Directions 

 
By road 
Easterbrook Hall is situated on The Crichton site, located approximately 2km south of Dumfries 
town centre. It is bounded to the east and west by Bankend Road and the B725 Glencaple Road. 
 
By bus 
There are four bus stops in The Crichton, all of which are within walking distance of the 
business park and campus buildings. The existing bus service serving The Crichton is the D5, 
which provides a service every 20 minutes between the town centre and The Crichton. 
 

E 

 

Emergency procedures 

 
All emergency exits are clearly marked in the Main Hall. 
 
If an alarm sounds, all visitors should vacate the premises via the nearest fire exit, and wait 
outside Easterbrook Hall until further instruction is received from venue staff. 
 

Event Staff 

 
For general queries during the event (e.g. directions to facilities), ask any of the event staff, who 
can be identified by their red UCAS t-shirts. 
 
 

F 

 

First aid 



 

 
If you sustain any injuries, or are present when an accident occurs, please report to the general 
information desk in the first instance, where a member of the UCAS team and the event 
organiser will be situated. 
 

I 

 

Insurance 

 
The organiser has adequate public and employee liability cover. A copy of the certificate can be 
found at the back of this pack. 
 
While the organisers take every precaution to protect visitors’ property during an event, they 
are not responsible for any loss or damage. All group leaders should ensure they have adequate 
public and employers’ liability cover, in line with the booking terms and conditions. 
 

Internet  

 
Free WiFi is available. If you require access to WiFi on the day, please contact the event 
organiser. 
 

L  

 

Lost property 

 
If you have lost your own property, or have found something, please report it to the general 
information desk. 
 

O 

 

Organisers 

 
Should you need to contact the event organiser on the day of the event, please visit the general 
information desk, where both the event organiser and UCAS will be on hand to answer any 
queries. 
 

P 

 



 

Parking 

 
Please refer to the ‘Coaches’ and ‘Cars’ sections. 
 

R 

 

Risk assessment 

 
The organiser has completed a risk assessment for the event. A copy of this can be found at the 
back of this pack.  
 

S 

 

Security 

 
All valuables are the responsibility of the owner. There are no lockers available at the venue. 

Seminars 

 
Seminars are available to students on a first-come, first-served basis. Tickets are not required. 
Places in seminars are limited by room capacity, and seminars will last no longer than 20 
minutes.  
 
The seminar rooms will be signposted, and event staff will guide you to them.  
 
An updated seminar programme will be available on our website. 

Smoking 

 
Smoking is prohibited in all areas in Easterbrook Hall. 
 

 

 
 
 

https://www.ucas.com/node/331746/view/attend
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Sentinel 
103 Waterloo Street 

Glasgow G2 7BW 
t: 0141 248 5070 
f: 0141 222 3398 

 
TO WHOM IT MAY CONCERN 
 
6th August 2018 
 

Dear Sirs 
  
Our Client: The Skills Development Scotland Company Ltd & Subsidiary Companies, including Careers 

Trust Scotland 
 
We act as insurance brokers on behalf of the above and are pleased to confirm that the following insurance covers 
are in force: 
  
Employers Liability     
Insurer  Chubb European Group   
Policy Number  UKCANC47960   
Expiry Date 30th June 2019   
Limit of Indemnity £25,000,000   
      
   
Public Liability  
Insurer  Chubb European Group  
Policy Number  UKCANC47960  
Expiry Date 30th June 2019  
Limit of Indemnity £10,000,000 In any policy period or in the aggregate 

in respect of products supplied.  
   
Excess of £500 applies in respect of Third Party Property Damage 
 
 
This document is furnished to you for information only. 
 
The issue of this document does not imply that the person, or organisation, to whom it has been issued, is an 
additional Insured, nor does it modify in any manner the contract of insurance between the Insured and 
Underwriters.  
 

Should the contract of insurance detailed above be cancelled, assigned or changed during the current policy period, 
in such a manner as to affect this document, no obligation to inform the holder of this document is accepted by the 
undersigned Insurance Brokers. 
 

 
Yours faithfully 

 
 

Liam McFadden | Client Support Technician     
Aon Risk Solutions | Affinity 
Sentinel 103 Waterloo Street | Glasgow | G2 7BW  
t +44 (0) 141 222 3466 
liam.mcfadden@aon.co.uk 

 
 
 
 
 
 

 




