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A 
 

Accidents and near misses 
 
If you are involved in or witness an accident or near miss while onsite, please report it to the 
organiser’s office, located in the Sports Hall Reception area, immediately. 
 

Arrivals 
 
If you are not part of a school group, please make your way to the main entrance, where a member 
of staff will welcome you, register your details, and direct you to the main arena. If you are part of a 
school group, please see the information below regarding arrival procedures for coaches.  
 
Your exhibition ticket is personal to you, and should not be passed on to other group members, as 
this could compromise the security of your data. 
 
To comply with data protection regulations, it’s essential that individuals at our exhibitions use their 
own ticket – both on entering, and when visiting exhibitors’ stands. Anyone found to be in breach of 
this will be asked to leave the event, and register again to gain readmittance. 
  

C 
 

Cars 
  
It is a city centre campus with very limited car parking space. Please note that on the event day, 
there will be NO car parking available for visitors. You are advised to use the pay and display Cecil 
Street Car Park, 12 Aglionby Street, Carlisle CA1 1NX. 
 

Cash machines 
 
A cash machine is located in the Bowscale Building onsite. A further cash machine is also located in 
the One Stop shop opposite the campus.  
  

Catering 
 
Various catering outlets will be open across the campus on the day, where you can purchase 
refreshments and lunch. These will be clearly marked.  
 

Coaches 
  
To ensure a smooth and steady flow of coach traffic in and around the University of Cumbria site, 
the university has produced an important set of guidelines for teachers and coach drivers bringing 
students to the North and West Cumbria higher education exhibition. Please ensure these guidelines 
are read by your school representative and coach company.  
 



 

• There is currently no parking for coaches onsite. Please ensure your coach company is aware 
of this.  

• On arrival, there will be event staff waiting outside the campus to help. The drop off point is 
on the road outside the campus. 

• You must stick to your pre-arranged arrival and pick up slot, as it is a fully booked day, with 
many coaches arriving over the duration of the event.  

• If your coach is significantly early, you will be asked to drive away until your allocated arrival 
time. Please ensure your coach driver is aware of this. You will not be allowed to enter the 
venue until your booked time, due to capacity numbers that can be held in the venue at 
any one time.  

• On arrival at the University of Cumbria, each coach will receive a short briefing from a 
member of the University of Cumbria event staff before the students disembark. At this 
time, the university will need to collect the following pieces of information from a member 
of school staff on each coach, so please ensure they have this information to hand:  

▪ School/college name 
▪ Number of students on board 
▪ Departure time – please remember, you can only book a two-hour slot 
▪ Coach company name 

• It is essential that coaches arrive as close to their allocated pick up time as possible, and all 
students know the time the coach will be picking them up, and are ready to depart. Please 
help ensure their safety by making students aware of this, to keep a smooth flow of traffic 
through the Sports Park, and avoid crowding on the roadside.  

• If you have any questions regarding travel logistics prior to the event, please contact 
studentrecruitment@cumbria.ac.uk or call on 01228 616 333.  

 

D 

 

Directions 
 
The exhibition is being held at the University of Cumbria, Fusehill Street, Carlisle, Cumbria, CA1 2HH. 
 
Driving: The Fusehill Street campus is easily accessible. Leaving the M6 at junction 43, and bear left 
onto Warwick Road for approximately 1.5 miles, before turning left onto Greystone Road. Take the 
sixth left turn onto Fusehill Street. The campus is on your right-hand side. Postcode for sat navs is 
CA1 2HH. 
 
Rail: Carlisle railway station is about a ten-minute walk from campus. Taxis are readily available 
outside the railway station.  
 

E 
 

Emergency procedures 
 
On hearing the fire alarm, please proceed in an orderly manner to all accessible fire exits. In the 
unlikely event of an emergency and evacuation, exhibition staff will guide visitors to the nearest 
emergency exit. 
 
 

mailto:studentrecruitment@cumbria.ac.uk


 

Event staff 
 

For any general queries during the event (e.g. directions to facilities), ask any of the event staff, who 
can be identified by their red UCAS t-shirts. 
 

F 
 

First aid 
 
There will be first aid cover throughout the open days of the exhibition. If you need medical 
assistance, please go to the Sports Hall Reception, located in the foyer next to the entrance. 
 
If emergency care is required, please call 999 immediately, and inform the event manager (based in 
the Sports Hall Reception).  
 

I 
 

Insurance 
 
The organiser has adequate public and employee liability cover. A copy of the certificate can be 
found at the back of this pack. 
 
While the organisers take every precaution to protect visitors’ property during an event, they are 
not responsible for any loss or damage. All group leaders should ensure they have adequate public 
and employer’s liability cover, in line with the booking terms and conditions. 
 

L  

 

Lost property 
 

If you find or would like to check lost property, please go to the Front Desk in the Sports Hall.  

 

O 
 

Organisers 
 
If you need to speak to the organiser, ask any of the members of staff in red t-shirts, and they can 
contact the organiser for you. The main organiser’s desk is located in the main reception area of the 
Sports Hall. 
 
 
 
 



 

P 

 

Parking 
 
Car parking – Please see the ‘Cars’ section. 
 
Coaches – Under no circumstances will coaches able to pull onto the campus, nor park onsite. Please 
see the ‘Coaches’ section for further information. 
 

R 
 

Risk assessment 
 
The organiser has completed a risk assessment for the event. A copy of this can be found at the back 
of this pack.  
 

S 
 

Seminars 
 
Seminars will take place during the event. The seminar programme can be found on the event web 
page. 
 

Smoking 
 
There is a strict policy of no smoking/vaping (other than in designated smoking areas) inside all 
University of Cumbria buildings.  
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2nd August 2018 

 

 

Dear Marianne 

 

Client Information Letter 

 

We, Aon UK Limited, are insurance brokers acting on your behalf only in accordance with our terms of 
business agreement. We have agreed to provide this letter to confirm that the contract(s) of insurance 
described on the attached pages (the ‘Insurances’) are in force at the date of this letter. 

 

All of the Insurances are subject to their specific policy terms, conditions and exceptions, not all of which may 
be summarised on the attachment. Please refer to the actual policies if full terms and conditions are required. 

 

We accept no obligation to inform any other person or entity should any of the Insurances be cancelled, 
assigned or changed in such manner as to affect the accuracy of this document. Unless we specifically 
agree otherwise in writing, and to the fullest extent permitted by law, we do not accept any liability to anyone 
other than you, our client (and any such liability to you will be subject to the limitations contained in our terms 
of business agreement, and/or any other agreement, with you) for the content of this letter and its 
attachments. 

 

Yours sincerely, 

 

Dale Pugh 

Client Service Adviser 

 

For and on behalf of Aon UK Limited 

 

 



Attachment to letter dated 2nd Auugust 2018 

2 of 2 

This letter is provided for information only and is not to be understood as providing advice to you or anyone else on any decision that is 
under consideration. Under no circumstances shall any person or entity to whom/which this letter is disclosed be entitled to rely on its 
contents, or become insured, nor does such disclosure modify the Insurances in any way. The reader of this letter is responsible for any 
assumptions they make as to the coverage afforded by the Insurances, which may be subject to important conditions and/or exclusions. 

The Insurances 

 

Public & Products Liability 

Insured The University of Cumbria 

Insurer Allianz PLC 

Policy Number SZ21706760 

Policy Period 1st August 2018 – 31st July 2019 

Limit of Indemnity Public liability £15,000,000 any one occurrence 

 

Products liability £15,000,000 any one occurrence and in the aggregate for the 
Period of Insurance 

Policy Extension The Public Liability policy is extended for Medical Malpractice whilst working 
under a qualified registered surgical, medical or dental practitioner, nurse or 
midwife. Limit of Liability under this section is £5,000,000. 

 

 

Employers Liability 

Insured The University of Cumbria 

Insurer Allianz PLC 

Policy Number SZ21706760 

Policy Period 1st August 2018 – 31st July 2019 

Limit of Indemnity £25,000,000 any one occurrence 

 

 

 

Executive & Professional Liability 

Insured The University of Cumbria 

Insurer Markel 

Policy Number SC1919X170VR/1042 

Policy Period 1st August 2018 – 31st July 2019 

Limit of Indemnity £5,000,000 in the aggregate 
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Addr ess
University of Cumbria, 
Fusehill Street, Carlisle,  
Cumbria CA1 2HH

Telephone
01228 616234

Loop system

Building access

Accessible Entrance

Reception

Outdoor Classroom

Car Park

Designated
Disabled Persons
Parking Bay 

Designated Car
Share Parking Bays 

Designated
Smoking Zone 

Bicycle Shed

R

Campus map key

B Blencathra 1
BS Bowscale 2
C Calva Bar and Beer Garden 3
 Carrock Halls of Residence 4
 Chapel 5
 Estates 6
LG Learning Gateway 7
 Calva Lecture Theatre 8
LN Lonscale Building 9
SK Skiddaw 10
CSP Sports Centre 11
 STEM Laboratories 12
 Outdoor Classroom 13

University Buildings no.
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