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Dear candidate,
Thank you for your interest in a technology role at UCAS.
You may have been a customer of ours in the past, or perhaps you have family members who
have applied to university through us. Either way, you’ll be aware we are the route to studying
higher education at UK universities and colleges.
You might be less aware that UCAS is an independent charity, whose only income is from our
customers. And, you might not realise that we’re a technology and data services company,
relying almost entirely on cloud-based, digital applications to deliver to those customers.
We’re passionate about delivering an accessible and trusted admissions service, and our
people are key to our success. We’re looking for collaborative, talented, and customer-focused
individuals who can contribute to the delivery of our ambitious strategy. You don’t need to
have worked in education before, but we’ll be impressed if you are as passionate about
the value of education as we are.
You’ll need to quickly develop an understanding of customer and stakeholder needs, and
be energised by the opportunity to work in a fast-paced, digital environment. Surrounded
by like-minded people, you’ll help to deliver a fully digital and contemporary service,
with a reputation for reliability, value for money, and efficiency.
As well as commitment and enthusiasm, you will have proven experience in agile ways
of working, and collaboration with colleagues, to deliver brilliant customer outcomes.
We encourage continuous improvement, so taking accountability and ownership
of processes, initiatives, and ideas, is key.
In return, UCAS recognises and rewards performance and achievement. All our
colleagues enjoy equal opportunities in an inclusive and flexible working environment,
an attractive remuneration package, pension contributions, up to 30 days holiday,
plus bank holidays, and a Christmas closure. And, for high performers, there are
further generous rewards.
In the rest of this pack, you’ll find information about our work, values, structure,
and a bit more about our plans for the future. You’ll also find specific details
of our requirements, and information about how to apply for this exciting role.
We look forward to receiving your application and welcoming you to the team.
The UCAS Team

ABOUT
US
We are an independent charity with a commercial
subsidiary, UCAS Media. Our vision is to be at the
heart of connecting people to higher education.
Our undergraduate admissions service handles almost
three million applications from 700,000 UK, EU, and
international students. We’re proud to help over half a
million students secure a full-time place at one of over
380 universities and colleges across the UK.
We’re based in Cheltenham, one of the most beautiful
towns in the Cotswolds, famed for its festivals, vibrant
culture and shopping, and home to a range of excellent
schools. The town also has a growing reputation as a
technology hub.
Housed in a superb headquarters building, we currently
have an annual turnover of nearly £50 million, and
employ about 450 people.

We have a long history, but a very modern culture
and workplace. We take our commitments to high
performance, diversity, personal development, and
personal wellbeing seriously, while maintaining a
relaxed atmosphere, where collaboration is
the norm.
Our informal dress code, flexible approach to
working both in the office and from home, open
plan offices, breakout areas, and comfortable
meeting spaces, help us work together efficiently.
Colleagues also enjoy a subsidised restaurant,
workplace nursery, modern gym, and range of
advice and seminars to support them in managing
their busy work and home lives.
We also support local charities, and you’ll be
encouraged to participate in activities
that have social impact – you can claim three
additional days away from work to facilitate this.

OUR
CULTURE

We’ve been on a ‘tech journey’, migrating away
from inefficient, legacy systems, and transitioning
to cloud-based solutions. The scale of IT-enabled
change remains significant, and delivering value
for our customers remains the top priority, as we
build a range of technology, data, and marketing
products and services.
As we redevelop our services, we see them
working seamlessly to connect customers in a
digital ecosystem that balances the needs of
students and education providers, where new
and third party services can interact to add
value to the student journey.
Meanwhile, the education landscape is undergoing
significant change, due to education and
qualification reforms, demographic shifts, and
further divergence in funding, policy, and regulation
in England, Scotland, Wales, and Northern Ireland.
The market in undergraduate provision is changing,
with new providers, new modes of delivery,
and increased competition to recruit students.
Coupled with advances in potentially disruptive
technology, changes in customer expectations,
and increasing competition, this creates both risks
and opportunities for us in maintaining financial
sustainability, and continuing to deliver highly
trusted, reliable services, to students and
education providers.

OUR
NEAR-TERM
CHALLENGES

OUR
VALUES IN
ACTION
Customer-focused
We understand what our customers want, and we act on their changing needs.

Collaborative
We collectively create an engaging and positive work environment.

Accountable
We take ownership of our individual and organisational performance.

Service excellence
We realise, grow, and maximise our potential.

Trusted
Individuals are trusted to make informed decisions and take appropriate risks.

HOW TO
APPLY
Please apply through our website at www.ucas.com/technology-careers.
If you have any questions regarding the role, please contact us at
careers@ucas.ac.uk.
The closing date for applications is midnight on Sunday 24 March 2019.
We’ll email you to confirm we’ve received your application, and we’ll contact
you before, or soon after the closing date, to let you know the outcome.

All information you send to us will be kept in line with the Data Protection Act 2018. UCAS is committed to
equality and values diversity in our workforce. We welcome and encourage applications from all candidates
in line with the Equality Act 2010.
We reserve the right to close this job vacancy prior to the advertised closing date, if we feel we have
found a suitable candidate.
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