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"We decided to break from tradition and to present this year’s award to a group whose heroic efforts 
in late summer reflect the wider efforts and endeavours across our institutions.

Admissions officers found themselves facing a crisis within a crisis when, in late August, the decision 
to award A-level results on the basis of a flawed algorithm caused a national outcry. As the political 
furore grew, a series of changes led ultimately to a government U-turn, and a switch to teacher-
predicted grades. The result was the most chaotic admissions cycle imaginable.

The professionalism with which admissions teams responded is testament not only to the teams 
themselves, but also to the exceptional dedication and specialist expertise that exists across 
universities’ professional services, which play a vital role in the delivery of world-class research and 
teaching. If this does not always get the recognition it deserves, then this award aims to put that 
right."
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Looking back: data and insights led the way
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Looking back: the appeal of 
higher education was more 
robust than anyone thought
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Looking back: trusted 
content and services that 
connected at the right time



Looking back: the 
admissions community 
rose to the challenge
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Looking forward: 
the impact of 
COVID will be felt 
by a generation 
of students
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Looking forward:
more destinations, 
bigger audience, 
better decisions
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Looking forward:
connecting the 
world to UK HE



Looking forward: 2021 will be different from 
2020, but will have as many challenges
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The new normal for admissions

1.Parity
2.Reform 
3.Fluidity

02 December 2020Security marking: PUBLIC |   11



02 December 2020 |   11Security marking: PUBLIC

Inspire 
and empower 

people to make 
aspirational 

choices about 
higher education 

and learning

Deliver trusted 
and flexible 
admissions 

services for the 
digital age

Be the 
go-to place for 

higher education 
data-driven 

insights

Connect the 
world to UK 

higher education

Embed efficiency 
and value in 

everything we do

Be an employer 
of choice where 
people flourish, 

perform, and 
achieve

Our objectives


