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Main scheme 
closes

30 June 

Extra Closes

4 Jul 

Clearing Opens

5 Jul 

JCQ results day

17 Aug 

Advisory date to 
meet conditions

06 Sep 

Deadline - 2023 
applications

21 Sep  

Last day to add 
Clearing choice

17 Oct  

Key Dates – 2023 cycle



2023 Embargo Dates
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Clearing Opens 

5 July

SQA Embargo begins

18:00, Monday 31 July

SQA Embargo ends

9:00, Tuesday 8 August

JCQ Embargo begins

14:00, Friday 11 August

JCQ Embargo ends

8:00, Thursday 17 August

Last day to add a 
Clearing choice

17 Oct 



During the examination results embargos
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If an application has been submitted, during the results embargo periods, the applicant 
will be taken to a read-only version of their application.

Just before both results days applications will be unavailable whilst our systems are 
prepared for them. 



You’ve been placed!
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If an applicant has been successful with their undergraduate application, they’ll see a 
confirmation banner confirming their place at their firm or insurance choice, we'll also email 
them. They should receive details from the university or college about what to do next.



Unconditional change of course 
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• Applicants may be offered an 
unconditional place with substantial 
changes to the original choice. 

• This usually happens if an applicant 
didn't meet their conditions, but the 
university or college wants to offer 
them a different course, start date 
and/or point of entry.



Reason for confirmation pending

27 June 2023 |   7Security marking: PUBLIC

The provider may not have been able to make a 
confirmation decision due to outstanding 
conditions.

This could be because the applicant has not yet 
supplied proof of qualifications or other entry 
requirements.

There may be a reason given to explain why the 
conditional offer hasn't been confirmed yet.

If they have any concerns they should contact 
their university or college to discuss.
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Clearing summary

Clearing
If you become unplaced and still want to apply elsewhere to start 
your studies this year.

Clearing Plus If your eligible for Clearing you find courses you have been matched 
to by clicking the ‘My matches’ button in your application.

Decline my place
Use this button to release yourself from your confirmed place into 
Clearing.



How Clearing works

Researches vacancies

Contact universities to discuss

Enter choice

University or college considers application

Placed on course 

If unsuccessful, 
you can start 
again.
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Adding a 
Clearing choice

Eligible applicants can add a 
Clearing choice from:

• 10:00 on SQA results day*.
• 13:00 on JCQ results day*.

*All timings are UK time
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Adding a 
Clearing choice



▪ The ‘see matches’ button will be 
visible if your eligible for Clearing. 

▪ These are unique to you and updated.

▪ Remember you might not be 
contacted by a university or college 
you have expressed interest in.

▪ We’d recommend you also look for 
courses in Clearing using our search 
tool.

Clearing Plus 

https://www.ucas.com/clearing-launch


University/College Supplied Code
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If the university or college 
has supplied the applicant 
with a specific course code 
for a course available in 
Clearing, they must enter it 
using this option.

This may be the case for 
competitive courses where 
vacancies are rare and 
usually filled quickly.



Decline my place
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If your holding an unconditional 
firm place, you can release 
yourself into Clearing, by using 
the ‘Decline your place’ button 
in your application.

This is available until 6 
September 2023.



Decline my place
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• The adviser portal will open at 07:00 (UK time) on 17 August, under 
embargo. 

• This is to enable you to check the status of your applicants and identify 
those who may need support.

• In the staff management section of the adviser portal, please review who 
has permission to view offers and decisions 

• It’s important anyone who can access this embargoed information is 
aware of the serious implications of breaching the embargo.

What’s new for 2023? 
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https://www.ucas.com/advisers/managing-applications/supporting-you-through-confirmation-and-clearing/confirmation-and-clearing-essentials-2022#what-is-the-embargo
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8 August - Publication of SQA results

8:00 UCAS Customer Success Team opens for advisers.

8:30 Customer experience centre opens

9:00 Students can access applications.

10:00 Eligible applicants can add a Clearing choice

18:00 Customer experience centre closes
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17 August - Publication of JCQ results

07:00 UCAS Customer Success Team opens for advisers.

Adviser Portal opens for registered centres

08:00 Students can access applications.
Customer experience centre opens

13:00 Eligible applicants can add a Clearing choice

18:00 Customer experience centre closes



How to prepare
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• Plan for different outcomes

• Research universities and courses before results are received 

• UCAS Search 

• University and college websites. 

• Unibuddy

• Social media 

• Revisit places already applied – would you consider still going 
there if the course was available?

• Create a list of top choices you could refer to on the day. 

• Research these choices again including entry requirements.

• Consider other factors such as accommodation, sports, fun, 
campus tour

Plan the plan 
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• University and College’s will usually have their Clearing, and 
Confirmation information online

• Research phone numbers and opening times (timezones)

• Identify the best way to contact each of the preferred choices. 

• Think about finances and accommodation. 

• Prepare questions for the day – what’s important to you? 

• Do they run campus tours?

• What accommodation is available 

• How long do I have to accept this offer?

• Are there any bursaries available? 

Use all this to create a crib sheet for the day so you feel confident. 

Create a checklist
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▪ Pause. Think. Take time to reflect

▪ Double check entry requirements and speak to universities about these 
if you are unsure. – remember these can change during Clearing.

▪ Have all the information you need to hand 
▪ UCAS PID number
▪ Clearing number 
▪ Personal statement 
▪ Qualification results 

▪ UCAS university choices might be waiting for international qualifications, 
so please upload or send transcripts and certificates when available.

▪ Check time frame for any offers made to accept these. 

▪ Remember you may need to wait. 

▪ Universities and colleges want to speak to applicants. 

Top tips.
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Confirmation 
and Clearing 

www.ucas.com/advisers



Keeping you informed
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Updates published via the 
newsletter and on adviser

section of UCAS.com

Adviser webinars hosted in one 
place to book and catch up on

Digital training to support your 
staff including online modules

https://www.ucas.com/content/sign-updates-advisers
https://www.ucas.com/advisers/guides-and-resources/adviser-news/news
https://www.ucas.com/advisers/guides-resources-and-training/teacher-and-adviser-webinars
https://www.ucas.com/advisers/guides-resources-and-training/digital-training-support-you-every-step-ucas-process
https://pdp.ucas.com/mod/scorm/view.php?id=289

